AVIS IT SOLUTIONS UGANDA

Glide HMIS: what is In it

Every area of the system, what each one covers, and which parts can be licensed
on their own. Written for a tender checklist: everything under "The areas" exists today
and can be opened in the public demo before you buy anything. What is not built is

listed separately and says so.

Prepared 17 October 2026. Generated from the running system, not from a brochure.

Glide HMIS is organised into 20 areas covering 314 screens. A facility turns on the areas it needs; the rest

stay out of the way.

The areas

Registration

Nursing

Doctors

Chronic Care

Emergency

Diagnostics

Pharmacy

IPD

Billing

Stores

Reports

Patient records, search, new registrations, the outpatient queue and
appointment booking. Cards, NIN capture and next of kin.

Triage and vital signs, nursing notes, observation rounds, medication
administration and ward handover.

Consultations, clinical notes, diagnoses against ICD-10, orders for
laboratory and imaging, prescriptions and referrals.

Longitudinal care for hypertension, diabetes, HIV and TB: schedules,
adherence and follow-up lists.

Emergency triage categories, the emergency queue, disposition and
attribution to the receiving team.

Laboratory orders, sample tracking, results entry and authorisation, quality
control, radiology requests and reports.

Dispensing against real stock, prescriptions queue, drug interactions,
controlled substances register, labels and expiry.

Admissions, bed and ward management, daily rounds, discharge
summaries and transfers between wards.

Outpatient bills, invoices, receipts, refunds, package billing, insurance
splits and claim submission.

Items, batches and expiry, goods received, issues to departments, stock
counts and transfers between stores.

Ministry of Health HMIS 105, DHIS2 exports, departmental activity,
revenue, and the queue performance report.
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HR Staff records, contracts, leave, duty rosters, attendance and payroll inputs.

Assets Equipment register, custodians, service schedules, depreciation and
disposal.
Point of Sale Counter sales for pharmacy and retail attached to the facility, with mobile

money and cash reconciliation.

Theatre Theatre lists, the surgical safety checklist, operation notes and recovery.

Maternity Antenatal care, labour and delivery records, postnatal follow-up and
immunisation.

Finance Chart of accounts, journals, expenses, revenue, cost centres, budgets and

financial reports.

Procurement Requisitions, suppliers, purchase orders, goods received notes and

supplier credit.

Integrations Mobile money, URA EFRIS, DHIS2, NIRA validation, SMS and WhatsApp,

laboratory analysers and PACS.

Admin Users, roles and permissions, facilities and departments, price lists,

templates, audit trail and system settings.

Declared, priced, and not built

2 areas appear in the module registry and carry a price, and their screens today say "coming soon". They
are printed here because a tender checklist that quietly omits them is worse than one that admits them. Do

not plan a department around either until you have asked us for a date.

Dental Tooth charting, dental procedures, orthodontics and periodontics. Not built.

Ask before you plan around it.

Optical Eye examinations, prescriptions, contact lenses and frame dispensing. Not

built. Ask before you plan around it.

Licensed separately

25 modules carry their own line on a quotation, so a facility that needs maternity but not theatre pays for one

and not the other.

Patients Drug interactions
Appointments Inventory
Encounters Suppliers

Vitals Wholesale
Emergency Inpatient
Laboratory Theatre
Radiology Maternity
Pharmacy Billing
Controlled substances Insurance
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Finance

Reports

HR

Mobile money
URA EFRIS
DHIS2 connector
NIRA validation
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Where it runs

Our cloud

Your server

Both

Security and your data

Who can see what

Separation between facilities

Patient identifiers

Audit trail

Backups

Data protection

See it before you decide

Hosted by us, backed up nightly, reachable from any browser. Most
facilities start here.

A machine inside the building. Registration and dispensing keep working
through an internet outage, and records sync when the line returns.

The server in the facility is authoritative; a copy syncs to the cloud for
reporting and off-site recovery.

Every screen is gated by role and permission. A receptionist cannot open
clinical notes; a clinician cannot open payroll. Administrators are separate
from platform staff.

Each organisation's data is isolated at the database level, enforced by the
database itself rather than by application code alone.

Names, phone numbers and national identifiers are encrypted at rest, and
searchable by a one-way hash rather than by reading the value.

Clinical and administrative actions are written to an append-only log. The
database refuses deletes on it.

Encrypted nightly, retained for a rolling period, and the restore is
rehearsed rather than assumed.

Handled under Uganda's Data Protection and Privacy Act 2019. Your
records are exportable in full, in a format another system can read, at any
time and with no exit fee.

The demo is a seeded hospital with several hundred patients and a working day of visits, shown by an
engineer in a thirty-minute walkthrough. Book one at itsolutionsuganda.com/book-service or on any of the

numbers below.

Questions: info@itsolutionsuganda.com, +256 742 020 610, +256 752 052 202, +256 787 086 063. Mon to

Fri, 8:00 to 18:00 EAT.
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